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Presentation

Continuing with the publication of a series of studies commissioned and coordinated
by the Escola Nacional de Seguros, and being part of the Microinsurance Research
Program for the period 2009-2010, we present this third volume of Microinsurance:
Research Series.

In this volume, researchers at the Cenfri (Centre for Financial Regulation and
Inclusion) in South Africa, present an independent diagnosis of the Microinsurance market
in Brazil with regard to its development and regulation. This study was made possible
by the Escola Nacional de Seguros in partnership with the National Confederation of
Enterprises of General Insurance, Pension, Life, Health Insurance and Capitalization —
CNSeg.

Cenfti is a non-profit think-tank based in Cape Town that operates in collaboration with
universities in that region. Among its numerous activities it focuses on microinsurance
and the institution supports financial sector development and financial inclusion by
conducting research and offering consultancy services and training programs for market
regulators and participants throughout various locations in Africa, Asia, South America
and, now, in Brazil.

An optimistic evaluation of the microinsurance market in our country, this report
suggest, in its key findings, that there is a potential consumer base of 23 to 33 million
customers for this type of insurance in Brazil. It also highlights the importance of the
various mass-distribution channels available in Brazil, such as an advanced banking
system (and correspondent banking agencies), retail traders, the mobile phone operators,
and utilities, etc. The researchers also discuss the various characteristics of the products
and the impact of regulation and employment laws, analyzed from the perspective of the
current market situation and the Brazilian macro-economic dynamic. This report concludes
its diagnosis by making suggestions for strategies, which, according to the researchers,
will benefit the development of the microinsurance market in Brazil.

This study was derived from data and information garnered from two visits to Brazil
by the Cenfri team during September and October 2009, with the support of a series of
Group Discussions held in Rio de Janeiro, Sdo Paulo and Fortaleza, and analysis of data
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from IBGE on the uptake of socioeconomic and financial services. Additionally, SUSEP
also made available its database on new product lines relevant to microinsurance for the
team to analyze.

We hope this volume will become an invaluable source of information for anyone
interested in the subject; one that is considered to be extremely important to the Brazilian
insurance market.

Look out for our forthcoming publications!
Claudio Contador

Director of Research and Development

Escola Nacional de Seguros
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